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Dometic Marine Americas Phone.   610 495 7011 

640 North Lewis Road Fax.  610 495 7390 

Limerick, PA 19468 dometic.com 

 

To: Dometic Rack Steering Cable Customers 
From: David Wolfe – Product Manager 
Date:  March 2023 
Subject:  Rack Steering Cable Recall Notice 

U.S.C.G Campaign Number: 23MF0131   
 
Dear valued Boat Owner, 

Our records indicate you may have a Dometic SeaStar Rack Steering Cable System installed on your boat 
which may have a suspect housing stake operation. We have become aware of a few isolated cases, in 
which some boat builders have experienced cable clamp block release during installation or testing.  
Suspect cables with this condition may result in potential steering loss.  If not addressed, this could result 
in property damage, personal injury, or death. 

Dometic is taking the initiative to contact customers because this is a potential Safety Issue. 

The attached Advisory Notice: 
 
AN2023001  or   AN2023002 

concerns our Dometic SeaStar Rack Steering Cables, and details how to identify if your Steering System 
uses a cable within the specific date range of suspect production cables. 

If your cable falls within the date range, you must discontinue use of the boat  and/or contact your 
dealer to schedule an appointment. Your dealer can help you identify your cable and service suspect 
cables at no cost to you. 
 
Contact Information: 
Dometic Customer Service: 
 

e-mail: ts.mechanical@dometic.com  

Phone: (610) 495-7011 Option 2 

We sincerely regret the necessity for this action, but we are certain that you will agree that safety comes 
first.  Thank you in advance for your understanding and support. 

 

 

Yours very truly,  

 

Dave Wolfe�
Dometic - Product and Support Manager 
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Output end 

Date Code within 36 
inches of output end 
of the cable. 
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